Workplace Violence
Dealing with Hostile Individuals

Free

Training Fllensburg

Understand how the issues surrounding “Power & Control” impact our
response to hostile behavior. Learn the most effective go-to response and
skill set when dealing with hostility. Curriculum is designed for both Law
Enforcement and the general public.

This three hour workplace violence class will cover the following topics.

Volatile Situations

» Prevention
- Environmental Issues
- Administrative Issues Promoting Safety for Oneself and Others
- Behavioral Issues > Attitude

» Recognition

» Problem Solving

» Management

» Active Shooter Response

This course will be presented on four separate
occasions during February.

Hosted by the February 5, 12, 19 or 26, 2013 Presented by the
Ellensburg Police Spokane County
Department Time: 10 a.m. to 1 p.m. Sheriff’s Office
Location: Kittitas County Event Center, Ellensburg z
To Register: Email or call Captain Jim Keightley — ‘“\N

Ellensburg Police Department
(509) 962-7286
keightleyj@ci.ellensburg.wa.us

*Limited Class Size*

Instructors
Deputy Greg Snyder
Deputy Travis Pendell
SPOKANE COUNTY SHERIFF’S OFFICE




